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"People may not know all the basics and would look at NHPs as safe, because they believe 
that they are free of side effects, and they are not very happy to take modern medicines 

for too long. So this is the perception in the minds of consumers." 
- Raj Vaidya, India

In Malaysia, aside from the different classifications of NHPs, the concentration of different ingredients in 
marketable products is regulated and determines if the natural product will be classified as a pharmaceutical 
product instead. Some NHPs can be abused by patients if not properly regulated by the government. For 
example, Uruguay has regulations concerning the planting, growing, harvesting, production, storage, 
distribution and transporting of cannabis. 

"In our country, recreational cannabis is available for sale in community pharmacies. 
- Leticia Caligaris, Uruguay

All participants agreed that "natural" is a broad term, with many misunderstandings about its correct 
definition. 
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"I work in some pharmacies with a naturopath and a dietician on occasions, and they 
have been super helpful. They located and showed me where information could be found 
on efficacy and other adverse effects. In most of the medicines databases we are using for 

interactions, we do not have that detailed information and it is not easily available to 
pharmacists, so having that relationship with those other practitioners who had access 
to and availability of additional information is super useful to me as a medicines review 
pharmacist. As a pharmacist working in a pharmacy, I could then direct those patients 

and say, look, this medicine has efficacy and has been shown to do this and that." 
- Tara Hehir, Australia

Providing patient education 
It is important that pharmacists educate and counsel patients on medicine combinations as well as overdose 
when taking NHPs individually or as an alternative or a complement to conventional medicines or as part of a 
conventional medication regimen. 

"Often, during home medication reviews, patients don't disclose all food, drinks and 
potions they are taking because they feel they are natural. For example, they might be 

taking caffeine and cola which can interact with medication, and include things that they 
might not actually consider a medicine because it's a supplement. They might be taking a 

B vitamin, but then they're overdosing on the B vitamin, or they're taking a natural 
medicine that their neighbour gave them because it helped them with their knee, but 

they might not see that as a medicine"' - Tara Hehir, Australia 

Patient education will improve treatment outcomes, reduce avoidable interactions and increase trust in 
pharmacists. 

"Pharmacists should be able to guide patients over product selection and suggest to 
them based on the signs and symptoms that they present at the pharmacy. 

- Raj Vaidya, India

Pharmacy professionals should also consider ethical considerations in relation to the priority needs of 
patients. 

"There are other products in our pharmacies that people feel that they are persuaded to 
buy. Pharmacists are in the best position to recommend the best medicines not because 
of the economic aspect but because of what is the best for the patient. I think this is an 

important role for the pharmacist, [who] should be independent." 
- Dr Horst-Dieter Friedel, Germany

Conducting pharmacovigilance, medicine monitoring and follow-up 
Participants agreed that pharmacists can monitor and follow up patients taking NHPs and medicines and help 
to integrate the NHP into the treatment regimen. They should ensure that adverse medicine reactions 
associated with NHPs are reported. 

"In the pharmacy we can also monitor and follow up the patients who are taking NHPs 
and medicines and help them to integrate the natural product into their regimen. I think 

most of the time they don't realise that, because they feel that it's natural, it doesn't have 
side effects. We need to integrate these products into the therapeutic plan and 

communicate to the doctors that the patient is taking some NHPs, because most of the 
time the patients don't share this information with their doctor" - Leticia Caligaris, 

Uruguay 
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"From a regulatory point of view, quite a lot has been done but there are still many 
problems. For example, vitamins supplements were used during the C0VID-19 pandemic 

and there were many issues. Some pharmacists may say that there is evidence, and 
present evidence which is very biased and one-sided. So, it's not just about having 

evidence, but robust, solid evidence. Another issue is the type of evidence: how do we 
compare a thousand years of people using a given product and having results from it, 

with one single paper that has been peer reviewed, published in a journal and says this 
product is good?" - Tara Hehir, Australia 

"While there is a growing body of research on NHPs and their potential interactions, I 
believe there is a need to standardise these studies as they often produce conflicting 

results." - Leticia Caligaris, Uruguay 

Participants also agreed that it can be challenging to have enough evidence during crises or emergencies, or 
even to determine what evidence is needed in evolving situations. 

"During the COV/0-19 pandemic, there were many intoxications, with nausea and 
vomiting, from overdoses of vitamin D. People were alarmed, frightened and didn't want 
to catch COV/0. So, they would do anything. So, the evidence is important. But how can 

we access it in a timely manner in times of emergencies, crises and catastrophes?" 
- Dr Luna El Bizri, Lebanon
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