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Welcome to the “Responding to the Pandemic Together” events
FIP’s Special Online Programme on COVID-19 

I. Provide relevant information and interim guidelines for pharmacists and the pharmacy workforce on Coronavirus 

SARS-CoV-2/COVID-19 pandemic.

II. Share and discuss strategies adopted by pharmacy leaders and workers - including our Member Organisations – in 

response to the pandemic.

III. Describe sector or area-specific implications, innovations and approaches adopted across pharmaceutical science, 

practice and education.  

IV. Engage frontline workers of the health and pharmacy workforce to know about the realities facing them around the 

world.

V. Discuss the implications of the pandemic on issues such as safety, supply, shortages that have been exacerbated 

by COVID-19, across our nations and regions.

VI. Consider the impact of this disease on patients across age groups and with concurrent conditions.

VII. Assess and discuss the evidence behind treatments and the process of developing therapies, vaccines and tests.

These webinars aim to: 

To share ideas on webinar 
topics we should feature, or if 
you’d like to share your story 
on dealing with the pandemic 

please email

lina@fip.org



Important Links & Resources  

FIP Covid-19 Information Hub

A comprehensive FIP webpage containing all of our resources 

and outputs relating to COVID-19, including recordings of 

previous webinars. 

Link: https://www.fip.org/coronavirus

FIP Facebook Group: “COVID-19 & pharmacy”

Link:https://www.facebook.com/groups/covid19andpharmacy/

https://www.fip.org/coronavirus
https://www.facebook.com/groups/covid19andpharmacy/


Announcements

1. This webinar is being recorded and live streamed on Facebook
2. The recording will be freely available at www.fip.org/coronavirus and 

on our YouTube channel   
3. You may ask questions by typing them into the Q&A box
4. Your feedback is welcome (webinars@fip.org) 

FIP Digital Events House Rules

©FIP: All the information in this video are confidential and cannot be copied, 
downloaded or reproduced without the formal approval of FIP (International 
Pharmaceutical Federation). 

http://www.fip.org/coronavirus


Learning Objectives

At the end of this session, participants will be able to:

• Discuss how to introduce MyDispense into the curriculum; 

• Share case studies and best practice of the use of MyDispense in teaching and learning;  

• Discuss challenges and rewards in using MyDispense as a teaching tool. 
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• A growing Global Community of Practice

• MyDispense is free of charge and always will be

• MyDispense will continue to be developed to ensure its 
relevance in pharmacy teaching

Welcome to MyDispense

Marian Costelloe
Monash University – Australia



• 130 institutions are sharing MyDispense

• Almost 19,000 students enrolled globally

• Students have logged in almost 240,000 times

• Over 800,000 cases (exercises) have been undertaken 
by students globally.

MyDispense Statistics 



• Recent growth has been unprecedented

• We expect more to come, so please be patient

• Moving to a central email support address: 

mydispense1@monash.edu

COVID-19 MyDispense Growth



Global collaboration | Better together



Overview

Vivienne Mak
Monash University – Australia



Overview



Overview

https://info.mydispense.monash.edu/

https://info.mydispense.monash.edu/


MyDispense at University of Kentucky

Clark Kebodeaux
University of Kentucky – USA



• PaCE Overview

• The course is designed to assist in developing the 
knowledge, skills, and attitudes needed to fulfill the 
professional and technical responsibilities 
necessary to provide patient-centered care and 
manage the medication use system.

• Six-semester course sequence

Patient-Centred Care Experience (PaCE)



MyDispense in PaCE

● The PaCE course structure integrates PY1, PY2, and PY3 students into concurrent weekly laboratory 
sessions and intermittent complementary experiential education experiences

PY1

PY2

PY3



MyDispense Assessment - PaCE

• MyDispense is used for longitudinal assessments across the full sequence of the PaCE course



Mastering the Pharmacist Patient Care Process 

Lisa Holle
University of Connecticut – USA 

• Therapeutics

• Ethics and law

• Community pharmacy practice



Therapeutics



Law and Ethics



Pharmacy Practice Experiences

First year students (P1) - Introductory Pharmacy Practice Experience -

completed before they are onsite

• Self-care patient counseling

• OTC meds/scenarios

• Prescription processing and verification 

Jill Fitzgerald
University of Connecticut – USA 



Pharmacy Practice Experiences

Final year professional students (P4) - Advanced Pharmacy Practice Experience

• Reinforce law concepts in community practice

• Provide cases for discussions of situations that reinforce major concepts or are rare 

• Used during COVID-19 transition to remote learning to meet community rotation outcomes



Skills activities

Sarah Vordenberg
University of Michigan – USA

• Pharmacy Practice Skills I

• Student determines level of practice needed

• Hybrid compounding activity 

• Self-Care Therapeutics

• Decision-making regarding self-care encounters

• Reinforcement of course content



Hybrid compounding activity 





Self-care encounters



Contextualization

Pui San Saw
Monash University – Malaysia

• Cultural adaptation

• Drug scheduling

• Use of complementary and alternative therapies

• Multi-ethnic society with different cultural influences

• “Virtual” community/hospital pharmacy



Contextualization



Hospital Pharmacy Simulation





Faculty training

• How long does it take for faculty to be familiar with the simulation?

• How much time does it take to create an exercise? 



Student experience

• How long does it take for students to be familiar with the simulation?

“I wouldn’t say MyDispense takes the place of a (clinical placement) but it’s a good supplement 
to learning, given face-to-face is not possible during COVID” – Aisling McEvoy, P4 Student, 
Monash University - Australia

She says having access to MyDispense has helped build confidence in her dispensing skills 
before graduation



Rewards of using MyDispense during COVID-19

• Self-practice

• Implement quickly with existing exercises 

• Easy to use and accessible 

• Satisfies learning objectives  

• Lifesaver for professional experiential coordinators and faculty 

• Timely graduation!  



Thank you for participating!
Please provide your feedback through the 4-question 
survey that will appear to you at the end of the event
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