COVID-19 SUMMARY GUIDANCE #9
Notice to community pharmacy patients and customers

1.

7.

Disinfect your hands when entering the
pharmacy.

. Make sure you keep a distance of 1 to 2

metres between you and other customers
or pharmacy staff.

. Do not walk outside the floor markings

. If you sneeze or cough, cover your nose and

mouth with a tissue (which you should
discard immediately) or cough/sneeze into
your elbow.

. Avoid shaking hands while in the pharmacy.

. Have the prescriptions you need filled

ready.

Respect the limit of number of patients
inside the pharmacy at a given time.

For details and supporting references, consult the complete guidance document at
www.fip.org/coronavirus

This document is based on the available evidence and recommendations of reputable organisations at
the time of publishing. It will be updated as new knowledge becomes available. 14 July 2020.
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