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•  acknowledge the range of views of participants from different 

sectors and levels of the profession: Member organisations, 
community pharmacists, young pharmacists and pharmacy 
students;

•  discuss how community pharmacists can be prepared for changes in 
pharmacy practice;

•  discuss how community pharmacists can deal with and seize 
opportunities presented by changes in pharmacy practice.

Introduction
Community pharmacists are at present facing a number of challenges 
and opportunities. No matter where in the world community 
pharmacists are practicing, issues such as funding and reimbursement 
of cognitive services, ethical pharmacy practice and the extending role 
in primary healthcare are ineluctable. It is thus crucial to have an open 
debate within the profession, encompassing practicing pharmacists as 
well as the future professionals. Focus should be given to the recent 
changes and upcoming trends in community pharmacy practice and 
healthcare systems that impact on the profession globally.

Target audience
Policy makers in pharmacy practice, pharmacists working in 
community healthcare, pharmacists working in administrative 
pharmacy as well as young pharmacists and students.

Format
Moderated session with short interventions from selected speakers 
- invited by CPS and APS as well as young pharmacists and pharmacy 
students by YPG and IPSF - to present challenges and views of the 
different topics chosen. After the interventions for a topic, other 
member countries or individuals having an interest or expertise in the 
topic are invited to comment.

Chair: Ema Paulino, FIP Community Pharmacy Section, Portugal
Co-Chair: Inka Puumalainen, FIP Administrative Pharmacy Section, 
Finland

Topic A  Economic models – Are pharmacists “good value for   
 money”?
If resources are directed towards health services, these same resources 
cannot be used to provide other types of goods and services. As a 
result, choices need to be made by governments about which activities 
or services should be provided. Therefore it is important to assess the 
cost effectiveness of pharmacists providing services. But what sort of 
funding model(s) should support the provision of services provided by 
pharmacists? This talk will focus on recent changes on remunerations 
of pharmacy services in different countries and how these can be 
seized by practicing community pharmacists.

Keynote speaker: Eugene Lutz, USA
Responses: Michel Buchmann, Switzerland
Lindsay McClure, United Kingdom
John Nguyen, IPSF, Australia

Topic B Business versus care? - Ethical pharmacy practice
Weight loss programs, advice on herbal medicines, supplements and 
vitamins are seen by some as a legitimate activity for pharmacists that 
contribute to the overall health and wellbeing of their customers. 
However, some consider that pharmacists use their pharmacies as 
vehicles to push weight loss schemes and non-evidence based the

rapies as a way to increase profits. Additionally, with regard to 
different brands of a certain product, what should the pharmacist 
consider when making recommendations? The talk will address issues 
related to ethical practice and how (and if) is it possible to blend 
business and care.
Keynote speaker: Betty Charr, Australia
Responses: Inka Puumalainen, Finland
Halil Tekiner, Turkey
Anca Pop, Romania

Topic C Expanding roles for pharmacists in primary healthcare
In the primary care setting, pharmacists can provide direct patient care; 
face-to-face counselling and education for their patients; prescribing 
advice for other providers; advice on cost-effective drug therapy and 
options for treatments; vaccination; tests for STDs and minor ailments, 
and chronic disease therapy management. This talk will examine the 
role expansion of community pharmacy, and describe pharmacy’s 
thrust towards an extended and more meaningful role, making a clear 
distinction between the role expansion concerning the granting of 
additional powers to prescribe medications, and that of a wider range 
of activities.

Keynote speaker: Ross Tsuyuki, Canada
Responses: Natasa Nicolic, Serbia
Sónia Faria, Portugal 
Tugrul Mert Serim, Turkey

D 4*: STRATEGIES OF PHARMACISTS TO   
ADAPT TO INCREASED COMPETITION

Sunday 6 September 2009, 14:00 – 17:00
(3.0 contact hours)

Organised by the FIP Administrative Pharmacy Section
This session is accredited under ACPE Program #204-999-09-164-
L04P

Learning objectives
At the conclusion of this session, the attendants should be able to :
•  summarise how pharmacists expanded their professional activities 

from a chronological perspective;
•  list activities of clinical pharmacists used to expand their 

professional role;
•  list activities of community pharmacists to adapt to a changing 

environment;
•  compare different strategies of pharmacists to adapt to increased 

competition and external threats.

Chair: Albert Wertheimer, USA 

The history of a profession defending itself
Christiane Staiger, Germany
Turkish pharmacists fighting for their turf 
Dogu Neblioglu, Turkey
Strategies needed to defend pharmacy practice
Carmen Peña, Spain
Taiwanese pharmacists: The fight for professional independence
Weng Huang, China Taiwan
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Istanbul, Turkey

1Mr 1Mrs 1Prof.    1Dr.

Family name (please underline) First name, initials_____________________________________________________________________________

Accompanying person__________________________________________________________________________________________________

Institute / Company____________________________________________________________________________________________________

Department___________________________________________________________________________________________________________

Street, No.______________________________________________ P.O.Box___________________Postal code / Zip code___________________

City ___________________________________________________Country_______________________________________________________

State/County (where applicable) ______________________________E-Mail (if available)______________________________________________

Telephone business___________________________Fax ____________________________Telephone home______________________________

Date of arrival:______________________________ Estimated time of arrival:______________________________

Date of departure: ___________________________ Number of nights:_____________

Arrival by 1car 1train 1airplane

Hotels   Single room    Double room

Price-Category A 1 € 196.00 – 362.00    1 € 222.00 – 410.00  

Price-Category B 1 € 133.00 – 221.00    1 € 160.00 – 228.00  

Price-Category C 1 €   57.00    1 €   67.00  

All rates are per room and per night, including breakfast (when indicated on page 1), service, taxes.

Reservation
When booking, please complete this hotel reservation form and return it to Figür Congress Services, no later than 15th of July 2009. After the above 
mentioned deadline, requests will be accepted, however, hotel accommodation is subject to availability and cannot be guaranteed. After this deadline, 
bookings are only possible against full payment by credit card and an extra handling fee of EUR 45.00 will be charged 

Payment Policy
To guarantee your reservation a deposit of EUR 200.00 is required. Please include either a copy of your bank transfer to our account at the Garanti Bank, 
or provide a credit card that we shall debit. Upon receipt of the deposit, each participant will receive a final confirmation with an invoice. Full payment has 
to be made to Figür Congress Services latest  by 15th of  July 2009. Do not send any payment to the hotel.
Please indicate form of payment for the deposit :

1 Bank transfer - free of charge for recipient – to the account of

BANK DETALS WILL BE GIVEN, please contact fip2009@figur.net

1 Visa 1 Mastercard VV2 Code I__I__I__I
No. I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I__I Exp.date I__I__I__I__I

Cardholder’s name:_________________________________________________________________________

All room charges must be prepaid to Figür Congress Services. However, when checking out, all extras (mini-bar, telephone charges, room service, etc.) 
must be settled with the hotel directly.

Cancellation Policy
If your hotel reservation is cancelled before 15th of July 2009, the deposit will be refunded less EUR 75.00 handling fee. If your reservation is cancelled 
after 15th of July 2009, or if you arrive later or leave earlier than on the dates indicated on your reservation form, the total accommodation amount will 
be charged and no refunds can be made. In case of death or grave illness (a doctor’s certificate has to be sent to Figür) your first night deposit plus a 
handling fee of EUR 75.00 will be charged.
Any change of reservation will be subject to a handling fee of EUR 45.00. Changes or cancellations have to be made in writing to Figür Congress Services. 
Please do not contact the hotel directly.

Date: ________________________________ Signature:__________________________________________

The participant acknowledges that he/she has no right to lodge damage claims against the organizers should the holding of the congress be hindered 
or prevented by unexpected political or economic events or generally by force majeure, or should the non-appearance of speakers or other reasons 
necessitate program changes. With reservation, the participant accepts this proviso.
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